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What we collect

Contact details you submit through forms on this site (name, email, phone, organization, role, property
details, and your message), plus standard technical information such as browser type and pages visited.
Customers also generate sensor and account data through the GAIN platform.

How we use it

To respond to your inquiry, provide and support the service, improve our products, and send information you
have asked for. We do not sell personal information.

Sharing

We share information only with service providers who help us operate the business (hosting,
communications, connectivity, and support), under agreements that limit their use of it, and where required
by law.

Sensor data

Measurements taken on your property belong to you. We use aggregated, de-identified measurements to
improve model accuracy across the platform.

Retention and security

We keep information for as long as needed to provide the service and meet legal obligations, and protect it
with industry-standard technical and organizational safeguards.

Your choices

You can ask us to access, correct, or delete your personal information, or to stop contacting you, by emailing
info@getgroundworx.com.
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